New Longton Surgery Patient Information Newsletter.
Issue 2 - Spring 2026
Welcome to our Spring Practice newsletter. The patient participation group met recently and as there had been a positive response to the first newsletter published in the autumn a spring newsletter was scheduled. Newsletters will become part of the process of giving information out to patients of the practice.
Although it may not feel spring like at the moment the grounds of the surgery are looking very attractive with the snowdrops in bloom. Inside the surgery the recent work to improve the reception area is now complete. One main concern had been the difficulties with communication as the window had been set too high making it difficult for the reception staff to see patients. The lowered window and new intercom system will both go some way to improving this situation. The practice team are considering frosting the bottom section of the screen to provide some privacy for both staff and patient information which may be visible through the glass.
Patient Survey.
Thank you to everyone who completed the patient survey, to date 154 people have replied. The survey was circulated to patients over the age of 18 by SMS message and it was available in paper form from the surgery. Debbie Sands the practice manager felt it would be worth sharing the findings with the Primary Care Network (PCN) with a view to publicising services across each practice in the network.
Details of the various services for example talking therapies and social prescribing can be found on the practice website www.newlongtonsurgery.co.uk.
Services such as the Community Urgent Eye services had less awareness, this is a very efficient service with designated opticians having the appropriate equipment to assess eye problems. The designated opticians do not have to be the optician the patient uses.
Services like the skin hub accessible by contacting reception have proved to be an effective and efficient way of accessing skin conditions with the appropriate referral pathways. 
The survey also showed that there was a lack of awareness of extended hours at the surgery e.g the surgery is open late on a Friday evening and the availability of Saturday afternoon appointments once a month. The practice will be advertising this more prominently.
Other News.
It is hoped in 2026 that the PCN will be able to deliver both flu and covid vaccinations with New Longton Surgery being able to deliver the vaccines at the surgery to the winter cohort of patients. 
New GP at the surgery (short term)
Other news relating to the PCN is that 2 GP’s have been employed and their hours will be shared amongst the 5 practices. The allocation for our surgery is limited because it is a smaller practice. Dr Amr Omar will be working  2 days a week at the practice from the middle of February to the end of April. As Dr Omar will mainly work Tuesdays and Thursdays, Dr Whitworth and Dr Grice will plan to conduct some telephone appointments and concentrate on other areas of their work to make a difference to moving the practice forward.
This leads to the NHS 10-year plan and the impact on the surgery. Dr Whitworth reported that in order to be able to bid for NHS contacts practices, our practice will have to federate (join together) with a lot of other GP practices in the local area to try to achieve a footprint of 250,000 patients. 
What is a federation?
· It is a formal partnership of local GP practices to achieve a larger number of patients. They stay as separate practices with their own staff and lists, but they join forces for some things.
· Why do practices join a federation?
Mainly to:
· to ensure our practices and Primary Care are well positioned to be an effective and active participant in the NHS plans for the future as outlined in the 10-year plan.  The federation gives practices a stronger voice when dealing with the Integrated Care Board (ICB), hospitals and local authorities.
· The federation will allow us to bid for funding and contracts as a group against other private providers. 
· What does it mean for patients?
· Your own GP practice doesn’t disappear – you stay registered where you are.
· How is this different from a Primary Care Network (PCN)?
· A PCN is a nationally required way for practices to work together (usually 30–50k patients) with extra staff funded by NHS England.
· A federation is usually a larger organisation that can hold contracts, employ staff and run services on behalf of member practices.
· Many PCNs sit within a federation.
New Longton Surgery has joined Chorley and South Ribble Federation. 
Although it will be a challenge to work at scale and keep the family doctor feel Dr. Whitworth confirmed that within New Longton things are fine and everything is being done to make sure the practice is in the best position going forward.
Sexual Safety Charter
The sexual safety charter was launched by NHS England on September 4, 2023, as a comprehensive initiative aimed at promoting staff safety and creating positive workplace environments in healthcare settings.
Our practice fully supports the NHS Sexual Safety Charter. This means that they are committed to providing a safe, respectful environment for all patients, visitors and staff, where sexual harassment, abuse or inappropriate behaviour are never tolerated. If you ever feel unsafe, uncomfortable, or have concerns about sexual safety in any NHS setting – including our practice – please tell a member of staff as soon as you can. You will be listened to, taken seriously, and offered support, and we will follow clear procedures to protect you and others. 
Chaperones
A chaperone is a trained member of our team who can be present during an examination to provide support, reassurance and an extra layer of safety for both patients and clinicians. You are welcome to request a chaperone for any consultation, especially if an intimate examination is needed or if you simply feel more comfortable having someone else in the room. If a chaperone is not immediately available, we may offer to rearrange your appointment.  All of our staff have received chaperone training and know what to expect in an examination. Please let reception or the clinician know at any point if you would like a chaperone – your dignity, privacy and safety are our priority.
You will note that we have added information about chaperones and a warning about any sort of harassment or abuse to our telephone welcome message.
Just as the little snowdrops blooming in the grounds bring a sign of spring, they also confirm that everything is fine at New Longton Surgery.
This newsletter has been complied by Janet Edwards, member of the Participation Group in conjunction with the staff of New Longton Surgery February 2026
You are warmly invited to join our Patient Participation Group (PPG), where patients and practice staff work together to improve our services and help shape how care is delivered in our surgery – if you’re interested, please ask reception or check our website for details on how to get involved 
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